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Our mission: Cure leukemia, lymphoma,  

Hodgkin’s disease and myeloma, and improve  

the quality of life of patients and their families.

Home Office

1311 Mamaroneck Avenue, Suite 310

White Plains, New York 10605

Tel: 914.949.5213

Information Resource Center (IRC): 800.955.4572

www.lls.org

LLS is a nonprofit organization that relies on the generosity of  
corporate and individual contributions to advance its mission.

Contact your local chapter at:



Cancer clinical trials, sometimes called research 

studies, are conducted by physicians to improve 

the care and treatment of cancer patients. Clinical 

trials can be an important 

treatment option for all blood 

cancers. They offer patients 

access to new therapies 

being tested to see if they 

can increase survival and/or improve quality of life. 

The IRC offers clinical trials information, including 

guidance on how patients can work with their 

physicians to find out if a specific study is an 

appropriate treatment option. Information specialists 

conduct individual clinical trial searches for patients, 

families and healthcare providers.

A diagnosis of leukemia, lymphoma, myeloma or 

myelodysplastic syndrome brings daily challenges.  

The Leukemia & Lymphoma Society (LLS) is the world’s 

largest voluntary health organization dedicated to funding 

blood cancer research, education and patient services. 

LLS is committed to providing information and support 

to people living with these cancers and to the health 

professionals involved in their care. 

>	 Information Specialists on Call 
	 Master’s level oncology professionals  
	 Monday through Friday, 9 a.m. to 6 p.m. ET

>	 Automated Response to Order Free Materials 
	 Available 24 hours a day, 7 days a week

>	 Email to infocenter@LLS.org 
	 Inquiries answered within one business day

>	 Chat Online with an Information Specialist 
	 Visit www.LLS.org (click on “Live Help”) 
	 Monday through Friday, 10 a.m. to 5 p.m. ET

800.955.4572

infocenter@LLS.org

Learn about promising 
new treatment options 
and clinical trials 
when you call the IRC. 

LLS has 68 chapters in the United 

States and Canada. Each chapter 

has a patient service manager to 

help patients and caregivers connect with our programs 

and community resources. Call (800) 955-4572 or visit 

www.LLS.org to locate your nearest chapter and learn 

about the free programs and services offered there.

Find additional 
support at our 
chapters.

Callers can also use the IRC 

automated response system,  

24 hours a day, 7 days a week:

•	to order free materials on blood cancers

•	to find the location of their nearest LLS chapter

•	to listen to recorded information about LLS 

  and our programs

•	to leave a message. Messages are returned the 

next business day 

Booklets and other information are also available 

on our Web site, www.LLS.org .

Leave a message for 
a call back. Order 
free booklets 24/7.

The Information Resource Center 

(IRC) helps each person to 

navigate through the treatment, 

financial and social challenges facing people living 

with cancer. The IRC offers the most accurate 

and current information on blood cancers. IRC 

information specialists educate patients, families 

and caregivers on how to communicate with their 

healthcare teams – and connect with community 

and national resources – to expedite receiving 

quality treatment and support services. 

Map the best route 
from diagnosis 
through treatment 
and survivorship. 


